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What we will cover

1. The context for compassion.

2. HISA’s work.

3. Discussion of the Student 
Learning Experience model.



The context for compassion

https://arc.ac.uk/student-commitment
https://wonkhe.com/blogs/who-has-the-time-to-care-or-feel-cared-for/


HISA’s work on compassion: diversity



HISA’s work on compassion: groups



Advice 
Service

Academic Misconduct / Appeals

Non-academic Disciplinary Hearings

Mitigating Circumstances

Complaints

Fitness to Practice Matters

University Halls Disciplinary 

Procedures

Phone / WhatsApp: 07894 907024

Email: Hisa.advice@uhi.ac.uk



Compassion in the HISA Awards

“…consistently supported me… with wisdom and kindness. I 
have had a number of serious health issues this year that X has 
handled professionally and with compassion, while never seeing 
these issues as a barrier to my learning.”

“…very empathetic to the study process and stress involved and 
reminds students to take time away to recharge. I have no doubt 
without X’s intervention and the genuine compassion shown I 
would have struggled to continue with my studies and may have 
dropped out.”



The Student Learning Experience

A diagram of a student learning experience

Description automatically generated

https://www.sparqs.ac.uk/slemodel

https://www.sparqs.ac.uk/slemodel
https://www.sparqs.ac.uk/slemodel


The Student Learning Experience

Learning and teaching delivery J:
“In what ways do staff facilitate a respectful, constructive and 
compassionate learning environment and are they mindful of the 
wider context of students’ lives, experiences and identities?”

Community and belonging G: 
Are students and staff mindful of their responsibilities to one another 
and foster a positive, respectful, kind, and inclusive environment?”

Also arguably the entire building blocks for Student Partnership, 
Support & Guidance, and Organisation & Management.



Compassion in student partnership

https://www.sparqs.ac.uk/resource-item.php?item=260


Compassion key to student experience



Resources and support

Academic Registrars’ Council’s compassionate communication commitment: 

https://arc.ac.uk/student-commitment

Dickinson, J. (2024) Who has the time to care – or feel cared for? Wonkhe, 22 

November. https://wonkhe.com/blogs/who-has-the-time-to-care-or-feel-cared-for/ 

sparqs’ Student Learning Experience model: https://www.sparqs.ac.uk/slemodel 

sparqs’ ABCD of Effective Feedback: https://www.sparqs.ac.uk/resource-

item.php?item=260 

Brown, M., & Varwell, S. (2024). Scotland’s Student Learning Experience model: 

Building partnership in quality in a tertiary context. Journal of Perspectives in 

Applied Academic Practice, 12(2). https://jpaap.ac.uk/JPAAP/article/view/605 

And keep in touch with us! https://hisa.uhi.ac.uk

https://arc.ac.uk/student-commitment
https://wonkhe.com/blogs/who-has-the-time-to-care-or-feel-cared-for/
https://www.sparqs.ac.uk/slemodel
https://www.sparqs.ac.uk/resource-item.php?item=260
https://www.sparqs.ac.uk/resource-item.php?item=260
https://jpaap.ac.uk/JPAAP/article/view/605
https://hisa.uhi.ac.uk/
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